Outpatient Orthopaedic Triage Prioritisation Guidelines (updated April 2016)


	Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Upper  Limb
	
	
	
	
	
	

	Upper limb fractures
	■
	
	
	
	
	

	Acute GH joint dislocation, relocated with  reported nerve damage, Hill-Sachs or Bankart lesion 
	

■
	
	
	
	
	

	Acute GH joint dislocation, relocated with no reported nerve damage or lesions
	
	

■
	
	
	
	

	GH instability


	
	■
	
	
	
	

	SLAP and non-SLAP lesions


	
	■
	
	
	
	

	AC joint injury grades I and II

	
	
	
	
	
	■

	AC joint injury grades III – VI

	■
	
	
	
	
	

	US reported rotator cuff full thickness tear patient < 55 yrs

	
	
■
	


	
	
	

	US reported rotator cuff full thickness tear patient > 55years 

	
	
	
■
	
	
	

	US reported rotator cuff partial thickness tear
	
	
	
	
	
	■

	Triage Condition

	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Upper  Limb
	
	
	
	
	
	

	Rotator cuff calcific tendinopathy 
	
	
	
	
	
	
■

	Bursitis, impingement and/or rotator cuff tendinopathy
	
	
	
	
	
	
■

	Adhesive capsulitis
	
	
	
	
	
	■

	Adhesive capsulitis with minimal symptom improvement following conservative management (physio +/or injection)
	
	
	

■
	
	
	

	Medial or lateral epicondylitis of the elbow
	
	
	
	
	
	
■

	US reported partial thickness tear at common flexor or common extensor origin of the elbow
	
	
	
	
	
	
■

	US reported full thickness tear at common flexor or common extensor origin of the elbow
	
	
	
■
	
	
	

	Olecranon bursitis with no signs of infection
	
	
	
	
	
	
■

	Olecranon bursitis with signs of infection
	
■
	
	
	
	
	

	Ulnar nerve compression 
	
	■
	
	
	
	

	Acute elbow dislocation relocated 
	■
	
	
	
	
	

	Rupture of distal biceps tendon
	■ 
	
	
	
	
	

	Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Upper  Limb
	
	
	
	
	
	

	Scapholunate dissociation
	
	
■
	
	
	
	

	Scaphoid AVN 
	
	■
	
	
	
	

	Scaphoid collapse
	
	■
	
	
	
	


































	Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Lower  Limb
	
	
	
	
	
	

	Lower limb fractures
	■
	
	
	
	
	

	SUFE
	■
	
	
	
	
	

	Perthes’ disease in paeds 
	■
	
	
	
	
	

	Perthes’ disease in adults
	
	■
	
	
	
	

	Hip tendinopathy (no trauma)
	
	
	
	
	
	■

	Labral tear
	
	
	■
	
	
	

	Chondral lesion at hip
	
	
	■
	
	
	

	Femoroacetabular impingement (FAI)- CAM and Pincer type
	
	
	■
	
	
	

	Trochanteric bursitis
	
	
	
	
	
	■

	Hip OA confirmed on x-ray
	
	
	
	
	■
	

	Hip OA confirmed on x-ray with one of the following:
-increased falls
-non-ambulant
-limited ability to be carer for partner
-referral from consultant indicating surgery required
-X-ray evidence of severe OA & >80years
-X-ray evidence of severe bilateral OA

	
	
	



■


	
	
	

	Referral from WH rheumatologists ?THR when patient already optimised non-operatively
	
	■

	
	
	
	




	Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Lower  Limb

	
	
	
	
	
	

	AVN of the head of femur with associated fracture
	■
	
	
	
	
	

	AVN of the head of femur with no associated fracture
	
	■
	
	
	
	

	Meniscus injury with reports of true locked knee
	■
	
	
	
	
	

	Suspected meniscus injury (no reports of true locked knee, however, may report episodes of locking +/or giving way
	
	
	
	
	
	
■

	Confirmed meniscus injury in patient 
<55 yrs (MRI or consultant)
	
	
	
■
	
	
	

	Confirmed meniscus injury in patient 
> 55yrs (MRI or consultant) & history of trauma in past 2/12
	
	
	

■
	
	
	




	Confirmed meniscus injury in patient 
> 55yrs (MRI) & no history of trauma in past 2/12
	
	
	
	
	
■
	



	Confirmed ACL or PCL injury (MRI or consultant)
	
	
	
■
	
	
	

	Suspected ACL or PCL injury
	
	
	
	
	
	
■

	Grade 2 tears in knee of 2 or more ligaments
	
	
	
■
	
	
	

	Knee Grade 1 or 2 ligament injury 
	
	
	
	
	
	■

	Confirmed or suspected Grade 3 knee ligament injury (MRI or consultant)
	
	
	
■

	
	
	

	Confirmed chondral injury knee
	


	
	■
	
	
	

	
Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Lower  Limb

	
	
	
	
	
	

	Recurrent patellar dislocations despite physiotherapy management 
	
	
	

■
	
	
	





	Isolated patella dislocations with no bony involvement
	
	
	· 
	
	
	

	Patellar tendon rupture

	■
	
	
	
	
	

	Patellar tendinopathy

	
	
	
	
	
	■

	Pre-patellar or infrapatellar bursitis with no signs of infection
	
	
	
	
	


	

■

	Pre-patellar or infrapatellar bursitis with  signs of infection
	
■
	
	
	
	
	

	ITBFS
	
	
	
	
	
	■

	Baker’s cyst

	
	
	
	
	
	■

	Knee OA confirmed on x-ray
	
	
	
	
	■
	


	
Knee OA confirmed on x-ray with one of the following:

-increased falls
-non-ambulant
-limiting ability to be carer for partner
-referral from consultant indicating surgery required
-X-ray evidence of severe OA & >80years
-X-ray evidence of severe bilateral OA
	
	
	



■
	
	
	






	
Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Lower  Limb

	
	
	
	
	
	

	
Referral from WH rheumatologists ?TKR when patient already optimised non-operatively

	
	

■
	
	
	
	

	Spontaneous osteonecrosis of the knee (SONK) with X-ray evidence of bony collapse
	
	
	
■

	
	
	

	Knee intra-articular loose body (reports of locking)

	
	■
	
	
	
	

	Knee intra-articular loose body (no reports of locking)
	
	
	■
	
	
	

	Achilles tendinopathy



	
	
	
	
	
	■

	Achilles tendinopathy with minimal symptom improvement following conservative management (physio +/or injection)


	
	
	

■
	
	
	

	Achilles rupture


	■
	
	
	
	
	

	Grade I or II gastrocnemius strain


	




	
	
	
	
	
■

	
Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Lower  Limb

	
	
	
	
	
	

	Grade I or II ligament injuries of the ankle

	
	
	
	
	
	
■

	Grade III ligament injuries of the ankle (including syndesmosis ligaments) with injury occurring within past 3/12

	
■
	

	
	
	
	

	Grade III ligament injuries of the ankle older than 3/12
	
	
	■
	
	
	

	Osteochondral lesion of the talus

	
	■
	
	
	
	

	Dislocation of peroneal tendons
	
	
	
■
	
	
	

	Plantar fasciitis

	
	
	
	
	
	■

	Plantar fasciitis with minimal symptom improvement following conservative management (physio +/or injection)
	
	
	

■
	
	
	

	Calcaneal spurs

	
	
	
	■
	
	

	Metatarsalgia
	
	
	
	
	
	■

	Hallux valgus, bunions
	
	
	
	■
	
	

	Morton’s neuroma
	
	
	■
	
	
	

	Toe clawing




	
	
	
	■
	
	

	Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days) 
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Lower Limb
	
	
	
	
	
	

	Toe clawing with reports of one of the following:
-increased falls
-non-ambulant
-limiting ability to be carer for partner
-referral from consultant indicating surgery required





	
	
	


■
	


	
	

	Foot deformity with ulceration (non diabetic patient)
	
	
	
■
	
	
	

	Foot deformity with ulceration (diabetic patient)
	
	
■
	
	
	
	

	Charcot joint
	■
	
	
	
	
	

	Referrals from Orthopaedic consultant
	
	
	
■
	
	
	





















	
Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days)
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Other

	
	
	
	
	
	

	Confirmed or suspected bony tumour 
	■
	
	
	
	
	

	
Suspicion of osteomyelitis or septic joint

	■
	
	
	
	
	

	Previous joint replacement or ORIF with signs of infection

	
■
	
	
	
	
	

	Previous joint replacement or ORIF within past 12/12 with sudden increase in symptoms 
	


	

■
	
	
	
	

	Previous joint replacement or ORIF not performed within past 12/12 with sudden increase in symptoms 
	
	
	

■
	
	
	

	Acute compartment syndrome

	
■
	
	
	
	
	

	Chronic compartment syndrome


	
	
	
■
	
	
	


	Presence of cyst


	
	
	
	■
	
	

	Presence of complex cyst


	
	
	■
	
	
	

	Concerns regarding progress/healing of fracture that occurred within past 3/12

	
■
	
	
	
	
	

	Concerns regarding progress/healing of fracture that occurred in past 3-6/12 period



	
	

■

	
	
	
	

	
Triage Condition
	Fracture Clinic within 10 days
	Category 1
(review within 30 days)
	Category 2
(review within 90 days)
	Category 3 (review at a future date)
	OA Hip & Knee Physio Clinic
(T3)
	Orthopaedic Physio-Led Clinic
(T4)

	Other

	
	
	
	
	
	

	Concerns regarding progress/healing of fracture that is older than 6/12

	
	
	
■
	
	
	

	Intra-articular loose body (reports of locking)

	
	■
	
	
	
	

	Intra-articular loose body (no reports of locking)
	
	
	■
	
	
	








Referrals to other clinics

Gout                 Rheumatology

Paget’s disease                  Endocrinology

Spinal conditions                  Neurosurgery

Spontaneous osteonecrosis of the knee (SONK) without X-ray evidence of bony collapse                 Rheumatology

