As part of the survey at the follow-up timepoints at 6 months, 12 months and 24 months after the surgery., patients will be asked to indicate whether they wish to see the surgeon again. This question is “required”. That means patients must provide a response to complete the survey successfully. 

Below is an example with joint and side details pre-populated into the question:
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If “Yes” is selected, the patient will be asked to explain their concerns, whether they have discussed issues with the GP and whether they have had a recent X-ray completed.
 
If “No” is selected, the following message will explain to the patient what it means by providing this response. Please note that the text in red is not presented to the patient – it is just shown for explanation here.

[image: ]
image1.png
APPOINTMENT

Do you wish to speak to a surgeon again about your right knee operation at Western Health?

* must provide value

Yes. | wish to speak to a surgeon about my right knee operation at Western Health. | am still having issues
with my right knee.

No, I do not need to speak to a surgeon about my right knee operation at Western Health. Please cancel my
outpatient appointments in relation to this surgery and discharge me.
reset
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Thank you for telling us you do not

to speak to your surgeon again. - acknowledge the patient's response.

Our clinical staff will assess if you could be discharged (if you have not been discharged already)
the decision should be clinician-driven.

reminded

Please note that if we do cancel your appointment and discharge you from clinic, you will no longer receive any
further appointments related to your right knee surgery. — implications to the patient explained.

We will continue to monitor your recovery using this survey and stay connected with you. - to reiterate our
ccommitment to continued care.

When you fill in the next survey. you can tell us if you need to speak to the surgeon again about your right knee
surgery. - what to do if the patient has a change of mind

Please click SUBMIT to finish.
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